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January 4, 2008

To all guests of the Country Springs Hotel in Stevens Point:

| have great newsfor you! Asyou may have already heard from your group planner, our hotel
continues to make positive changes as we are now one of the distinguished and well-known
Ramada hotels. We are excited about this move forward and would like to let you know what
this means to you as our guest.

Over the next few months you will see the Country Springs Hotel name change to Ramada, even
though we are officially Ramada.

Thisis another positive step in Wave Development’ s continued ownership and commitment to
revitalizing our hotel. Their dedication to renovate al of the common space and make
mechanical and structural improvementsis now moving forward. In becoming a brand hotel we
will now progress to remodeling our hotel rooms.

Our management, staff and ownership will remain the same, with our continued efforts to
provide premium customer service in adeluxe facility.

In addition, the recognition of being a Ramada brand hotel will not only increase our exposure,
but will provide you with the type of hotel experience you can expect from Ramada.

The reservations you have made will not change.
We are excited and hope you are too!

Sincerely,

Mark Knight
Director of Revenue & Sales, Ramada



